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To respond to the demands involved in managing corporate work and information flows, CSP has
developed NICE — Next Interactive Collaborative Environment - which integrates various collaborative
web tools in a highly configurable system to facilitate document and knowledge sharing in companies.

On the strength of the experience gained in the European project SVEA — www.svea-project.eu — which
developed a web-based architecture for distance learning and continuing education using the OS
software Open Atrium, CSP customised the platform to suit corporate needs. The system is based on
the concept of “work groups”, namely teams working on different projects which can share some of their
results using tools like blogs, wikis, to do lists, calendars and instant messaging.

The traceability of each stage, the collaborative approach encouraged and the rational organisation of
the shared contents and results leads to the creation of an authentic repository of resources that
remains accessible and usable over time.

/f,;Mmin # > Groups > Social Media a

s — Create content S NRETSURIN Search
m Dashboard g o Q

Group settings

Dashboard  Add custom Customize features

Rearder menu

Welcome to Social Media Who is online? Archive
I
Members

-

Private messages

Write new message

Messages

Recent comments

Planning Learner Support
Linteresse & quello di proseguire su questo filone, ogni...

admin
12:46pm Today

Planning Learner Support

= Add Blog entry ma Add Folder | MU B ST 6 e (0 A S 0l
approcciano alle...
Il Add Book page [Z] Add ICal Feed E“ﬂ'\f;ﬂ‘?mw
© Add Bookmarks Add Project
Add Case Add Search&Find
(2] Add Event Add Voci istituzionali
Add Feed item 5 Add Webform

You can remove this block by customizing the dashboard.

Fig. 1 Work group dashboard



NICE is a working environment based on an innovative model of collaboration and sharing which gives
work groups involved in a project new ways of foregrounding and capitalising on tacit knowledge in the
corporate setting. Users have personal profiles and can share information by using a series of tools
which can be activated on an ad hoc basis, in line with the modular approach of the system architec-
ture:

. this acts as the*wall” for each user or group and can be customised according to

the contents to be visualised;

. gathers discussions and comments on the various issues relating to the group’s activities;

. a collaborative tool for creating, managing and sharing texts, multimedia materials and
presentations in a group;

: this tool assigns “to do” lists to one or more users and creates projects for the group,
assigning and managing levels of priority;
. a microblogging system for sharing short messages and links within the group;
. access to webcams is tailored to user group.
. enables users to share events and appointments.
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Fig. 2 WYSIWYG editing tool for the wiki, administrator menu and content management form

The customised version of Open Atrium used to develop the NICE platform also enables the following
optional features to be added:

. for gathering and sharing external links;
. a repository of files which enables documents in different formats to be saved and
accessed,;
. this simple to do list manager enables users to define their priorities. The docu-
ments are managed using a drag&drop interface;
. this enables users to message each other. This function is present on the
user's wall, which can also be configured to receive the desired notifications;
. this feature enables the administrator to create questionnaires and surveys ad
hoc. The data can be exported in excel format, or visualised using the administrator interface;
: more than one language can be activated on the platform;
. the administrator can create quizzes for the users of the platform;
; users can create their own social networks within the platform, sharing informa-
tion via classic web 2.0 tools;
. these facilitate usability and help users rapidly locate the contents they
require.



